Section 6-2. Information about end-users in information systems, catalogues etc.

The Data Inspectorate requests that the Ministry further clarifies what is meant by the statement that information about end-users, in addition to contact information, also should contain “identification information which makes unambiguous identification of registered persons possible”.

A normal understanding of “identification information” which makes unambiguous identification possible would typically be an 11-digit personal identification number (“birth number”). It is unclear to the Data Inspectorate what should be accessible to the general public, or what should only be accessible to the providers.

The Data Inspectorate presumes that it is only contact information (i.e. name, address and number) which will be made accessible to the general public in accordance with today’s regulations.  If the idea is to provide information about users’ identification information beyond their contact details, the Data Inspectorate would like to emphasise that we find it difficult to see any good reasons for this. In any case, any access or search for information other than general contact details requires the express consent of each individual.

If the Ministry wants unambiguous identification information to be registered for “internal” use between the providers, the Data Inspectorate requests that the reason for this is clearly stated in the annotations to the proposed legislation.

Clear and unambiguous details about what the unambiguous identification information is to be used for, and why, must be provided.

The Data Inspectorate feels that the use of personal identification numbers is satisfactorily regulated by the licence for the handling of personal data regarding subscribers’ use of telecommunication services.

Personal identification numbers (birth numbers) can, for example, only be collected to the extent that the provider of telecommunication services

considers it necessary to collect credit information about a customer in

connection with a new subscription agreement. The personal identification number will otherwise not be necessary for the provision of the service, and has to be deleted once the credit information has been obtained. 

The Data Inspectorate asks the Ministry to clarify the regulation in order that the licence is in keeping with the Personal Data Act.

The Data Inspectorate looks positively on the second and third paragraphs of the regulation. These repeat the rights which registered persons will have in accordance with the Personal Data Act. This is considered appropriate from a pedagogical point of view.

(Please see next page for Netcom comments on Regulation)
(Netcom comments on Regulation) 

Regarding section 6 – 2

The fourth paragraph should render concrete what kind of contact details can be searched for without previously having obtained consent.

