The Legend of Chopstick Chung

Testing Report

David Yao:301003179 

Frida Lu: 301013469

Kyle Sakai: 301014185

Mike Feng: 200119838

Phil Kim: 200060463

Setup: 

For our game testing, we had one session and four people for this session. The lab location was in room 3950. We had one laptop setup on the table and the screen of the laptop faced the one-way mirror where our members were hiding behind and observing the testers. We had one person in the room to help do the preparation when testers came in. We designed our testing session into two parts. In the first part, we let the tester play the game using our default level with none of our team members in the room so that we could observe the testers initial reaction. For the second part, we adjusted the game level based on the tester’s feedback and had one member in the room observe tester playing the game. 

This is the map for the room setup. 
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Users: 

Our four testers were SIAT and CMPT students from second year to third year. Their ages ranged from 19 to 21 and their average gaming experience is roughly 10 years. This allows us to generate observations from mature gamers who understand games well.
Procedure: 

Based on our design for the testing session, our procedure followed the list below:

1. Introduction

2. Default level testing
3. Feedback for the default level
4. Adjust level testing with observer
5. Feedback for overall testing 
Introduction

We had one person giving out the instruction document to the tester when they came in. We asked them to fill out the basic information and did a simple introduction to our game by providing the basic storyline, the type of the game and specific what is this testing about. We also introduced the control method of the game. We tried to make the testers feel comfortable and welcomed. 

Default Level Testing

Following the introduction step, we had our default level testing time. Since our game involves killing flies, we had couple basic parameters such as initial speed for the flies, speed change when flies moving, and chopsticks hit box size. The default values were: initial speed 10, speed change 10, and chopsticks hit box 15. With this value, testers started exploring the interface, and testing out the controls. We let them play multiple times with no observers around until they felt comfortable for the game. All the team members were observing the initial reaction of testers from the behind of the glass wall. 

Feedback for the Default Level 

After they felt comfortable with the game, our team members came out from the glass wall and collected the feedback for playing the default level. We mainly asked about how did they feel about the game difficulty, any problems or concerns about the control, any difficulties when trying to catch the flies. 

Adjust Level Testing with Observer 

After collecting the feedback for the first part of the testing, we adjusted the game difficulty level based on each tester’s feedback and let them play game again. This time we had observers inside the same room with testers and observing their reaction when playing the game based on our game’s dynamic and mechanics. Instead of recording their conversation, we wrote down their behavior and conversation without interrupting their experiencing the game. 

Feedback for Overall Testing
After testers played a couple more games with the adjustment based on their own feedback, we asked them fill our the questionnaire, gave suggestions and thought on the overall game and chat with them about our initial concept design and developing process. 

Here are the questionnaires from the testing session:
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Welcome to the “The Legend of Chopstick Chung”
game testing. Today you will test one of the many mini
games we have for Chopstick Chung. Now let’s begin our
competition.

Are you good at using Chopsticks?

Do you have experience using chopsticks
killing Flies?

Now itis your chance to have some practice and you'll have a

chance to become the Winner!

Please provide us some information about you:

Name: ;L’L’(ﬁf a /(U

(We need to contact you if you are the winner =))

Major:g(A T

(What are you studying in SFU and what year?)

: Tl
Game experience: §-7'z§ {u‘w fmé', b mf (V5153 / ({q/
(How long have you been playing video game?)

How to contact you? mﬂ’j azo ;’féV @S/)CU < CJ\

(E-mail)

OK, LET THE COMPITITION BEGIN:

This competition will have 4 levels but you will only be attending the first
level: KILLING FLIES™. If you can prove your skill today you’ll become our
elite game tester and we will contact you to attend the second level when
the time comes. Have fun! ~o?
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[image: image3.jpg]Objective: The flies are back! They’re not only disgusting, they’re annoying!
Chung will no longer sit and watch these cursed creatures roam free in his
favorite restaurant, help Chung eliminate them! To control Chung’s
chopsticks, please use the

Once you finish the game, please answer the following questions:

1. What's your accuracy: 76 (it is on the screen)

([8 fem

2. What's your result? (How many fly you killed)

3. Can you find the information above easily? If not why? {

o, paedds 1o bt biqar w/ Seomdd €1dCTS
aac ysice

4. How is the difficulty level for the game? Why?

net So high, b t1s adaict' ~&

Al

5. In more detail, describe your experience when try to catch the fly.
(Are they hard to see? Do they fly too fast? Any other comments?)
it S ome At glies peav- A chpstic,
1l s peans (€18  nong mo.+ '
6. How do you like/dislike the game?

I See oo on 1l bac fo 1k page

7. Any suggestions for improving the game (Such as what else would
you like to see Chung do)? el af f() I

Thank you for participate in our game testing, we will contact you if you are
the

Winner
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Welcome to the “The Legend of Chopstick Chung”
game testing. Today you will test one of the many mini
games we have for Chopstick Chung. Now let’s begin our
competition.

Are you good at using Chopsticks?

Do you have experience using chopsticks
killing Flies?

Nowiitis your chance to have some practice and you'll have a

chance to become the Winner!

Please provide us some information about you:

Name: ,”’/(//6/7&:2/( i‘/\/ﬁ

We need to contact you if you are the winner =))

) > g
Major: ST yeen '/u/vjuy
What are you studying in SFU and what year?)

Game experience: 0 geats
How long have you been playing video game?)

How to contact you? /(/L/‘{ 7(5 g/:u Ca

E-mail)

OK, LET THE COMPITITION BEGIN:

This competition will have 4 levels but you will only be attending the first
level: KILLING FLIES™. If you can prove your skill today you’ll become our
elite game tester and we will contact you to attend the second level when
the time comes. Have fun! Ao?
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Once you finish the game, please answer the following questions:

2
1. What's your accuracy: 2'5/ 2 (it is on the screen)
2. What's your result? & (How many fly you killed)

3. Can you find the information above easily? If not why?

e

4. How is the difficulty level for the game? Why?
/péﬁe”‘/zéj Cosy (J,g ﬂ;"ﬁ Z wrte, | neresony Wt e ond 5]74’:((
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5. In more detail, describe your experience when try to catch the fly.
(Are they hard to iee? Do they fIv too fast'f’ Any other comments?)
Fle a ohscure.  Tadeos 7% f/’,.,l wed T

6. How do you like/dislike the game? )
OF wos fum. ) ik exfy, P vorshey hamet i clppivy flios

7. Any suggestions for improving the game (Such as what else would
you like to see Chung do)? ///x owls g R of

a l/gh«'/n (,47’ /;m’ / -//,u,?l / had £ putthe flos in)
oo o forek Aime. o kil afley, 1F disagpeers, aad £ Got a
bittle (;u&}umr .

Thank you for participate in our game testing, we will contact you if you are
the

Winner
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Welcome to the “The Legend of Chopstick Chung”
game testing. Today you will test one of the many mini
games we have for Chopstick Chung. Now let’s begin our
competition.

Are you good at using Chopsticks?

Do you have experience using chopsticks
killing Flies?

Nowiitis your chance to have some practice and you’ll have a

chance to become the Winner!

Please provide us some information about you:

Name:4__/§gﬂ_€z/p §ZLW; [a V%/
(We need to contact you it you are the winner =)) '

Major: ) T/”

(What are you studyine in SFU and what vear?)

Game experience: 6 \Jears
(How long have you been playing video game?)

Lot ) /
’sLE ( STw.-Cen

How to contact you?
(E-mail)

OK, LET THE COMPITITION BEGIN:

This competition will have 4 levels but you will only be attending the first
level: KILLING FLIES™. If you can prove your skill today you’ll become our
elite game tester and we will contact you to attend the second level when
the time comes. Have fun! Ao?
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Chung will no longer sit and watch these cursed creatures roam free in his
favorite restaurant, help Chung eliminate them! To control Chung’s
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Once you finish the game, please answer the following questions:

6.

7.

) S A7
What's your accuracy: (it is on the screen)

1

What's your result? all (How many fly you killed)

Can you find the information above easily? If not why?
Lts anths Toreed] So T wea prevy g/««>7/

How is the difficulty level for the game? Why?
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In more detail, describe your experience when try to catch the fly.

(Are they hard to see? Do they fly too fast? Any other comments?)
Kan ~ T choptike ko weivd

How do you like/dislike the game?

Tl ppwhm b wende

Any suggestions for improving the game (Such as what else would
you like to see Chung do)?

-

Koun . Vot yea /z/‘

Thank you for participate in our game testing, we will contact you It you are

the

Winner
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Welcome to the “The Legend of Chopstick Chung”
game testing. Today you will test one of the many mini
games we have for Chopstick Chung. Now let’s begin our
competition.

Are you good at using Chopsticks?

Do you have experience using chopsticks
killing Flies?

Nowiitis your chance to have some practice and you’ll have a

chance to become the Winner!

Please provide us some information about you:

Name: ”//é/gﬁ/ %(//__ZFZ
(We need to contact you if you are the winner =))

Major: 5 Z/f d

(What are you studying in SFU and what year?)

Game experience: % /}7/ / #
(How long have you been playing video game?)

How to contact you? C//(/(f;/g tu -co

(E-mail)

OK, LET THE COMPITITION BEGIN:

This competition will have 4 levels but you will only be attending the first
level: KILLING FLIES™. If you can prove your skill today you’ll become our
elite game tester and we will contact you to attend the second level when
the time comes. Have fun! Ao?
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Once you finish the game, please answer the following questions:

37 24

1. What's your accuracy: (it is on the screen)

ail

2. What's your result? (How many fly you killed)

3. Can you find the information above easily? If not why?

Yes, it was easy

4. How is the difficulty level for the game? Why?

Zufy. ///;M/,//// Casy
5. In more detail, describe your experience when try to catch the fly.

(Are thev hard to see? Do thev fly too fast? Any other comments?)

Zneree hiths of hopchik
6. How do vou like/dislike the game? 7~

7. Any suggestions for improving the game (Such as what else would
you like to see Chung do)?

Trerease /;'/g/ﬂh/gj /5{/(;‘/ Incieog & Filfp (7/L%L¢/‘;/,(kvx

Specials !
Thank you for participate in our game testing, we will contact you if you are
the

Winner
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Observation notes:

When observing the testers, we observed many interesting behaviors and expressions.  

1. Users were frustrated when first playing the game 
2. Users noted that the chopsticks hit box area was weird.
3. A user complained the main character looked not like a typical Chinese since the game setting was in China.
4. A user exploited a game flaw in which he moved his mouse to the left top corner once after click on the “Start” button and caught a lot of flies when they spawned.
5. Users were happy and yelling it out when caught flies, and seemed to get into the game. 
6. Two users complained the mouse sensitivity was too low.  
7. A user complained the bowl in the background created the confusion and made her think she had to catch the fly and drop it into the bowl.
8. Users wanted to play more after the whole testing session and they thought they could do better.
9. Users said this mini-game was addictive. 

Reflection: 

We got a lot of positive and negative feedback, which helped us in discovering our problems, improving our games and providing more information to enhance players’ gaming experience. The problems we figured out based on the feedback and observation are:

1. The chopsticks hit box size should be tested and even redesigned to improve the accuracy and match players’ mental module so that it can decrease the frustration and confusion for players when experiencing the game.  

2. An introduction of the main character should be developed so that players can feel more connection with the main character, the storyline and the mini games.

3. The mini-game is pretty additive because of the intensive dynamic, and easy to play because of the simple mechanic, but the visual elements need more work so that can make the game more appealing and decrease the confusion. 

We conclude that our game testing was a successful and helpful approach in order to improve the first mini game and prepare to make other mini games more enjoyable. We are on the right track and our MDA design is appealing to the players. The simple mechanics, intensive dynamics and diversity of our mini games will create a fun gaming environment.  

