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On November 16, 2016, Spotify announced a new
partnership with Ticketmaster. Spotify will use subscribers’
listening data and location to recommend concerts and
redirect them to Ticketmaster.com for purchase.
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PROBLEM

Among fans, Ticketmaster’s reputation has become synonymous
with poor experience and bad service due to ticket scalpers and
purchasing bots infiltrating their e-commerce platforms. More
than 67% of desirable tickets at each event are taken from fans by
scalpers and bots, and resold with highly inflated prices in
secondary markets.
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FRAME

How can Ticketmaster verify legitimate fans and enable
them to successfully purchase tickets?



SOLUTION

Spotify Concerts is an integrated feature that
firstly, aims to verify real fans and bring the
tickets to them in a manner to combat bots. And
secondly, strives to redefine the purchasing
experience through maintaining engagement
with Premium users from point of concert
discovery to moments after an event.







PLATFORM: SPOTIFY






SPOTIFY

TICKETMASTER
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TICKETS
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SPOTIFY

Global Brand Image

Spotify has maintained a reliable
global brand image among over 40
million Premium subscribers.

Extensive User Data

With an extensive database of paid
users metrics, they can distinguish
real music fans and their interest for
an artist.

Facebook Authentication

Facebook authentication on Spotify
can easily spot bots and ensure a
trusted space for ticket purchasing.
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RECOGNIZING
FANS
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Daniel Falconer

FIND FRIENDS

8 1 24 7
PLAYLISTS FOLLOWERS FOLLOWING CONCERTS

Recently Attended Concerts

A system designed to filter out ticket scalpers and

fraudulent clicks through Spotify and Facebook user

metrics and certifying fans for exclusive perks.

Facebook

Friend List

Profile Details
Activity

Friends on Spotify

Spotify

Activity

Duration of Plays

Number + Frequency of Plays
Variety of Listened Songs



FRICTIONS

CUSTOMER
FRICTIONS

FRICTIONS
RESOLVED

DISCOVERY
PRE-PURCHASE

Concert info scattered in
different platforms

ASSURANCE ENGAGEMENT REFLECTION
PURCHASE PRE-CONCERT POST-CONCERT
concert
® ® o ® >
Hectic + confusing Lack of Post-concert E
purchasing process follow-up syndrome :
4 4 4

\ 4

Relevant concerts are
brought to the user.

Provide an intuitive
step-by-step user flow

Reminders and suggested
playlists to generate
excitement for the event.

Concert recognition on
user profile and event content
available to be viewed



B srotiFy now

Special Announcement

Congratulations! You've been given access to
pre-sale tickets for Ariana Grande.

Press for more

B srotiFy now
IN APP + PUSH Presale Access Expiring
NOTIFICATIONS Your early access code to Ariana Grande’s tour is

expiring in 2 hours.

Press for more
Discovery Stage

From concert recommendations B sroriFy now

to event countdowns, notifications ,
, , Upcoming Concert
will keep fans in the loop. Ariana Grande’s Dangerous Woman Concert at

Rogers Arena is in 2 days.
Press for more



CONCERT TICKET
PRESALE INVITATION

Assurance Stage

Certified Fans will be invited to attend the
concert of their favourite artist; Ticketmaster
delivers access codes to tickets directly to
real fans as a way of deflecting bots.

_—
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Sunday, September 18

B srotiFy

Special Announcement

Congratulations! You've been given access to
pre-sale tickets for Ariana Grande.

Press for more




P U R C H A S I N G Assurance Stage

FLOW

Users can discover seating at concerts

through two methods: filters and map
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< DANGEROUS WOMAN TOUR
Feb 12, 2017 @ 6PM - Rogers Arena

VIEW ON MAP

Sort tickets by Best Deal v

Sisviiv
[ | [ . . _
-ll_lml. Side Row Ticket (Pre-sale)

[ | ||
— /TN Sec 312, Row 5
\JTTTTTTT1/

Standard Ticket (Pre-sale)
Sec 321, Row 6

Standard Ticket (Pre-sale)

Sec 321, Row 9
JTTITT1IT11/
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< FLOOR MAP

Rogers Arena, Vancouver

ERGELE= ]

|- | -]
Shoeal |

Sec112 Row 7 Seat 4

Arianator Backstage Platinum Package
$462.00

ADD TO CART



PURCHASING
FLOW

Assurance Stage

Clear user-centred purchasing flow that aims
to promote confidence in obtaining highly

desirable tickets.

Ariana Grande

Dangerous Woman Tour
Rogers Arena, Vancouver
Feb 12, 2017 @ 6PM

VIEW O@P

Sort tickets by Lowest Price v
Standard Ticket (Pre-sale)
Sec 306, Row 17

Browse Your Library Radio



SHARING
TICKETS

Assurance Stage

Share tickets with multiple friends through
Spotify or email.

_—
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< TICKETS

UPCOMING PREVIOUS

® ticketmaster:

LIVE NATION PRESENTS

DANGEROUS WOMAN
TOUR 2016

Location

Rogers Arena, Vancouver
800 Griffiths Way, Vancouver, BC V6B 6G1

Date
Fri, Feb 12, 2017 @ 6:00PM

%‘ﬂ

Browse Your Library Radio
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Sunday, February 15

B sroriFy

Upcoming Concert
Ariana Grande's Dangerous Woman Concert at

GENERATING o
EXCITEMENT

Engagement Stage

Hype up users on the days leading up their
highly anticipated event.




END-TO-END
EXPERIENCE

Reflection Stage

A Holistic Approach to Concert-Going to
maintain engagement after the event.
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- - YOUR LIBRARY

O Your Daily Mix

Jd Playlists

Stations
Songs
Albums
Artists

() Podcasts

Recently played
A Avici
¥ |

- é © Artist

BLEACHERS .
Strange Desire

l‘l., o © Album « by Bleachers

Country Christmas

Genre Radio

[ e = Gl adinee = =

Browse

Concerts
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