Criminology 321

Qualitative Research
Methods in Criminology

Qualitative & Quantitative

Quantitative

* Interested in generating

models/theories that
predict/understand ceteris
paribus or “in general”

So ... the bigger the
numbers, and the more
representative the sampling,
the more confident you can
be in understanding the
aggregate pattern

Qualitative
* Interested in understanding

behaviour in context

So ... the emphasis is on
case-study analysis, which
requires us to be in that
context (the field) in order
to fully understand what
went into producing that
behaviour at that time in that
place




Qualitative & Quantitative

* When limitations are not acknowledged, the
results can be disastrous

“Ecological fallacy”; goes both ways
general <> particular

Rather like the difference between basic
sciences (physics, chemistry, geology, etc)
and engineering or medicine

Neither “better;” each implies the other

Truths are Partial

* Understandings and truths are always
incomplete and partial, rather like the fable
of the elephant:




An Interpretive Paradigm

Premise Methodological Implications
e Humans act toward * This calls fora
things based on the phenomenological
i ) perspective, i.e., we have to
meanings those things see how peaple see the
have for them; world around them

It also calls for a more
inductive approach — start
with their vocabulary and
concepts instead of ours

Inductive vs. Deductive?

 Esterberg could have been clearer regarding the
similarities and complementarities of qualitative
and quantitative. She provides these images:
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FIGURE 1.1 A Dedustive Approach ta Research FIGURE 1.2 An faductive Approsch to Rescarch




Figure 3.1
Wallace's “Wheel of Science”
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SOURCE: W. Wallace. (1971). The Logic of Science in Soci-
ology. Hawthorne, NY: Aldine Atherton. Reprinted with

permission.

An Interpretive Paradigm

Premise Methodological Implications

* The approach values
closeness and rapport
instead of aloofness and
social distance

* Research is emergent —
looking for issues of interest
rather than imposing them
(part of an inductive
approach)

* Humans act toward
things based on the
meanings those things
have for them:;




An Interpretive Paradigm

Premise

* Humans act toward
things based on the
meanings those things
have for them;

Methodological Implications

* While typically seeking to

understand the perspective
of participants, need not and
often are not constrained by
those views

— A controversial area

An Interpretive Paradigm

Premise

* The meanings of things
arise out of social
Interaction, 1.e., in
context

Methodological Implications

* Therefore, we cannot pull

things out of context in
order to understand them
Ceteris is never paribus in
the real world

We need to look at
behaviour in situ ... so we
do field research




An Interpretive Paradigm

Premise Methodological Implications

o The meanings of things Place greater emphasis on
arise out of social depth than breadth; often

. . .. relies on case study analysis,
Interaction, 1.¢., 1n or small numbers of cases
context

* Emphasis on “rich” data
and “thick” description

An Interpretive Paradigm

Premise Methodological Implications
« Meanings are * We are humans
understanding humans
constructed (and o
— reflexivity important
change) through a o
£ social * Have to be willing to be
Process 0 _SOCla empirical and “reality test”
lnterpretatlon — The data have to make a

difference




An Interpretive Paradigm

Premise Methodological Implications
« Meanings are . R§s§archer as pricoleur —
constructed (and willing to con51de'r any sort
of data that may aid the
change) through a analysis
process of social — Triangulation valued
interpretation — data redundancy and satiation

help assess validity

Qualitative Perspectives

» Part of the beauty of qualitative research is
that it both mirrors and reflects the sorts of
processes we engage in in everyday life

» Research a very generic process — we have
a problem; we seek information that
addresses it; we evaluate the information;
we reach conclusions




Qualitative Perspectives

» Ways Palys departs from Esterberg:

— Critical realism: Knowledge i1s
socially constructed, but not
“anything goes”

— Requires us to attend not just to
plausible explanations, but rival
plausible explanations

Qualitative Perspectives

* Not formulaic: tantalizing and scary

e Part of what we must learn is how to
do 1t well

« Let’s look at a couple of examples in
the everyday world; qualitative
research is everywhere




Logic of Qualitative Inquiry

» Physicians: diagnostics (see House)

» Forensic Specialists: (see books by
Kathy Reichs or watch Bones; CSI)

 Coroners: prevention (DaVinci’s
Inquest; Quincy)

» Computer tech support
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Former Quebec premier to head inquiry into
fatal freeway collapse

Kate Lunau, CanWest Hews Service; Montreal Gazette
Fublished: Monday, October 02, 2006

LAWAL, Que. - Former Quebec premier Plerre Marc Johnson will head a public
inguiry o determine exactly what went wrong Saturday when a highway
owerpass in Laval collapsed, killing five people and severely injuring six
others, senior government ministers announced Sunday.

Two ofthe dead were a couple on their way to pick up their son frarm a hockey

game

But one day after the tragedy, officials had no explanation for how or why part
ofthe overpass crumbled to the ground early Saturday afternoon.
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“We can'ttechnically explain what happened,”
Transpart minister Michel Despres said Sunday
as he announced plans for a public inguiry.
Despres called the collapse "extraordinary in
character"

Wihen the first calls came in to police that debris
was falling off the highway, a crew was
dispatched to pick up the concrete, hut they did
not close the highway. The Quebec Transport
Ministry did, however, send out 2 message via
pager to journalists warmning that there were
pieces of cancrete an the graund.

About an hour later, three eastbound lanes and
the pedestrian walkway came crashing down
an the highway helow, crushing vehicles
beneath and sending others plummeting to the
lewel below:

"The patroller wha did the inspection took the
time to look and listen,” said Despres. "Ifthere
wias any indication that this would have
happened, he would have closed it"

Final chapter in Braidwood inquiry
beglns in Vancouver
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VIDEQ FEATURE
= Air India

‘Was the government
warned? (Runs 4:48)

ALR IMDIA
Evidence

Plotted in plain sight?
Pi| PL2|

ARCHIVES

Air India
Canada's largest
rnasz-murder

- AIR IMDIA
The victims

(Torm Harson/Canadian Press) Pazsenger manifest

Air India from Flight 182

In depth
ALR IMDIA

The public inguiry into the Air India bombing wrapped up on Feb, === p,cuments

15, 2008, with victims requesting a formal apology from the federal === rocurment timeline

governrment, == hints at forewarning

Lawyers for the victims' families said in their concluding staternents

that — given the litany of intelligence, policing and regulatory

failures surrounding the worst mass rurder in Canadian history — a

formal apology is warranted, More »
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Thorny issues at play in plagiarism debate

Guitarist Joe Satriani is taking on Coldplay
over who created one of the British group’s hits
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What Do These Have in Common?

* Gather all relevant information (interviews,
recorders, physical evidence, archival info)

 Exhaust every possibility
* Assess the validity/utility of the information

» Generate and test out rival plausible explanations;
remain open-minded

* No one datum is definitive; “proof™ lies in the
correspondence between all the data and the
overall pattern or theory put forth to account for it.
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