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The Research 
Project



Barriers to 
Research



Relational Approaches to Research

• Specialized hospice 
palliative care providers 
have centred 
relationality to address 
barriers to care
• Mirrored the practices
• Entering the hospice as 

a person who may do 
some research, rather 
than a researcher
• With residents, but also 

with staff

Relational 
accountability

Trauma-
informed

Social justice

Embedded



Embedded in Space & Place

Results

Addressed REB concerns (burdensome) Necessary to develop trauma-informed, 
socially just oriented relationships

Added richness to participant 
observation

Implemented Approaches

Included managers and clinical coordinator in designing 
research Showing up regularly regardless of scheduled data collection

Embedded Research

Co-designed Co-located Presence



Relational Accountability

Results

Residents and staff cared for me through research Developed safety, closeness, and opportunity

Implemented Approaches

“No survey without service” Building relationships with ALL regardless of participation

Relational Accountability

Relationships are reciprocal Accountable to the relationship, not the findings



Trauma-Informed Practice

Results
High recruitment rate (6/7 eligible 

residents) Unsolicited peer recruitment Richer data and relationships

Implemented Approaches

Offering choice in time and place of interviews Listening to potential participants asking me to return 3 or 
4 times

Trauma-informed Practice

Trust Safety Choice & autonomy Empowerment



Trauma-informed 
Language



Social Justice

Results

Reduces structural harms for vulnerable participants

Implemented Approaches

Clearly communicating intent of the research project Analyzing and presenting findings through a lens of social 
justice

Social Justice 

Fairness Equity Addressing power in the 
relationship



Social Justice “He asked if the folks 
[visiting] were trying to 
start the same kind of 
hospice over there [in 
their city]. I told him they 
were and he said “word is 
getting out then!”.  - 
Fieldnote, Oct. 9, 2025

“At the beginning of the 
interview, before I turned on 

the recorder, I asked [Marc] if 
he had any questions. He 

asked about the purpose of 
the interview and said he did 

not wish to participate if it was 
designed to shut down places 
like [the hospice]. He said “we 
need more places like this”.”

- Fieldnote, May 15, 2025

Same Hospice Resident



Tensions & Considerations
Ethical Tensions

Institutional Research Ethics Community Research Ethics
• Rigid, structured protocols
• Distance, clear boundaries

• Flexible, responsive approaches
• Communication, relationship

Research Integrity
When to do (experiential) When to witness (observation)

• Standard hospice practice • A gap in service
Other considerations

Coercion Empowerment
• Is the person saying no to 

recruitment after three attempts, 
but not feeling they can say no?

• Returning because they asked you 
to and you don’t want to re-enforce 
that they “failed”

Navigating these tensions: Centering the Relationship
What is my responsibility to this person?

How do I do good by them?



Conclusion



Lessons from the 
Field
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