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The Research
Project

* One part of doctoral research at the School

of Social Work at McGill University

Seven months of onsite fieldwork at a
specialized hospice for people
experiencing homelessness or structural
vulnerabilities

* Conversations, participating,
withessing

Internal participants (staff, & residents)

External participants (staff & patients
declining a referral)




. * Older people experiencing homelessness (OPEH)
Ba riers tO face barriers to accessing palliative care due to:

* |nstitutional mistrust due trauma and

Research discrimination

* Daily survival needs
* Limited access to fixed address or phones

* Researchers studying palliative care for this
population have also highlighted these same barriers

* Equity issue as it removes voice, decision-making,
and source of advocacy in service design and
delivery
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Relational Approaches to Research

* Specialized hospice
palliative care providers
have centred
relationality to address
barriers to care

* Mirrored the practices

* Entering the hospice as
a person who may do
some research, rather
than a researcher

* With residents, but also
with staff




Embedded in Space & Place

Embedded Research

Implemented Approaches




Relational Accountability

Relational Accountability

Implemented Approaches




Trauma-Informed Practice

Trauma-informed Practice

Implemented Approaches




Trau ma-informed * OPEH experience higher rates of

traumatizing institutionalization,

La ngu age colonialization, and incarceration

* Research language may have different
meanings for this community

* Creates a sense of unsafety in our research
* Interviews = conversations
* Participant observations = hanging out
* Direct observations = seeing/noticing




Social Justice

Social Justice

Implemented Approaches

Results




Social Justice

Same Hospice Resident



Tensions & Considerations

Ethical Tensions

Institutional Research Ethics Community Research Ethics
* Rigid, structured protocols * Flexible, responsive approaches
* Distance, clear boundaries  Communication, relationship

Research Integrity

When to do (experiential) When to withess (observation)

» Standard hospice practice * Agapinservice

Other considerations

Coercion Empowerment
* Isthe person saying no to * Returning because they asked you
recruitment after three attempts, to and you don’t want to re-enforce

but not feeling they can say no? that they “failed”



* Relational research takes time, but it...
* |s ethical
* |s necessary
* |sresearch, and producesrich data

e Reduces relational harm

* There are tensions, but researchers can
address these through centering
relationships with participants




Lessons from the
Field

“If hospices want to do this work and
you're feeling comfortable, then you're
not doing the work. You have to feel
uncomfortable and it's in that discomfort
where we actually are able to find

meaning and purpose and really do this
work?”

— Hospice Administrator
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