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What Is your vision
for your home when
you are 50 years old?

Do you envision moving after age 507
Where will you go?

What will influence your decisions?
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Background |

A Aging in the right place (AIRP) recognizes that secure and
optimal housmg for older people should support an
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(Golant, 2015)

A Minimal research has considered how older
people with experiences of homelessness
(OPEH) may age in the right place




Objective
To develop a framework of aging in the right place

indicators unique to older people with experiences of
homelessness
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Methods

A Literature review of existing research

A Community -based participatory research (CBPR) approach

A Iterative process of community consultation & model
refinement
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Conclusion

m

Research

Informing research with older
people experiencing
homelessness or housing
insecurity

O\
§

Practice

|dentifying client needs /
tailoring support to promote
aging in the right place & secure
housing

AIRP | VABE

Aging in the Right Place Vigillir au Bon Endroit

Policy

Advocating for programs &
funding that support diverse

needs of older people with
experiences of homelessness



To learn more or
connhect with us:
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mailto:sarah.canham@utah.edu
https://www.sfu.ca/airp.html
https://twitter.com/airp_vabe

Misschrissyd

Empowering and supporting
women that have been victims of

homelessness, narcissism, the
court system, and the services that
[ b8 CA8pPpS8 CU epuUC

Find me on Instagram & Tiktok

@misschrissyd

Be on the lookout for my new app and workshop coming up!
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Seniors Supportive Housing Strategy

Downtown Eastside, Vancouver, BC, Canada
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About

* Whole Way House is a registered
Canadian charity founded in 2013 by
siblings Jenny and Josh Konkin, while
managing the Silver and Avalon
Hotels, SRO’s owned by their
grandparents in the DTES of
Vancouver.

* |t was started to help build a healthy
community in housing while
combatting loneliness and isolation
amongst residents.




Whole Way House partners with non-profit housing organizations to provide
onsite community-building programs and tenant support services to low-income
seniors, veterans & vulnerable residents in non-profit housing in the DTES, and
across Metro Vancouver. We bring homeless or inappropriately housed seniors and
veterans off the BC Housing waitlist into our supported model to ensure successful
tenancy. We also support those who are in currently in housing who are at-risk of
homelessness or decline.

We bring homeless or inappropriately housed seniors and veterans off the BC Housing
waitlist into our supported model to ensure successful tenancy. We also support those
who are in housing who are at-risk of homelessness or decline

Our support services allow senior residents who are at-risk of homelessness to
age well in place with safe, secure and supportive housing.

As seniors age and may experience decline, non-profit housing providers across
Canada are facing a crisis with seniors who are no longer able to live
independently however they do not require or qualify for assisted living or long-
term care- consequently they are ending up in hospital, shelters, inappropriate
housing or even on the street.

The Whole Way House Seniors Supported Housing model allows senior
residents to age well in place by coordinating their care in safe, secure and
supportive housing and taking proactive measures to prevent seniors from
slipping through the cracks into homelessness, unnecessary hospitalization or
early assisted living.




Nine Partner Sites

(4 in Pilot Project)
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Metro Vancouver Homeless Count:

Percent of Homeless Population are Seniors (55+)

9% in 2008 Seniors now makeup 24% of
: the homeless population, which
0]
16% in 2011 has more than tripled since

18% in 2014 g,

In 2012, almost one in seven
Canadians was a senior; by 2030,

21 o/o |n 201 8 that numberV\{iIIgumF to nearly
24% in 2019




Age Trend: 2005-2019 S Bover

Number of Seniors 55+ experiencing homelessness is growing.

Total Homeless Population by Gender (n=1,256) 8%

Non-Binary_____
1% -=

2008 010 011 oz 201 Q4

® Youth (Under 25) = Adults (25-54) Seniors (55+)




® Currently, seniors experiencing
homelessness are being lumped into
shelters and supportive housing sites
that are inappropriate and unsafe for
their needs.

® Seniors are the fastest rising
demographic in Metro Vancouver’s
homeless population who receive the
least amount of homelessness support
resources or designated funding.

® Housing operators are extremely
concerned for their health and safety.

® The COVID-19 Pandemic has only
increased their vulnerability and
heightened their need for appropriate
support services and care







WHY ARE SENIORS
BECOMING HOMELESS?

=> Unpaid rent (due to memory
loss, accessibility to the bank,
budgeting, affordability,
extended hospital stays)

-> Home cleanliness & hoarding
-> Lack of food security

-> Decline in personal hygiene/self
care

-> Lack of social network/support
system

-> No access to medical
appointments

=> Unable to organize their
personal affairs, bills, paperwork,
forms, efc

=> Vulnerable to scams and
thieves

-> Don’t know how or who to ask
for help, no trusted network

HOW DOES WHOLE WAY HOUSE
HELP SENIORS AGE IN PLACE?

-> Money management & budgeting assistance
-> Access to food security & groceries

-> Coordinating with health authorities and case managers
for assessments, appointments, vital services

-> Access local resources for medical, mental health and
addiction services, safety resources and tools

- House cleaning assistance

-> Proactive room checks to set residents up for successful
tenancy

=> Daily social outings and activities
-> Regular exercise programs
-> Transportation and/or @oordmatlon to special m'edlcal

appointments !

- Organizing personal gffal‘rs bills, paperwork, forms,
appointments etc

-> Free emergency medical training for all staff and residents
onsite

- Assistance with housing goals and needs
- Regular room and wellness check ins




RE

ReConnect by bullding meaningful

CONNECT

relationships where we can combat loneliness
and isolation in a safe and supportive

Community

How we work

=

ReBuild a sense of belonging and purpose

through opportunities to contribute.

oducation and training

ReCenter around a meaningful and purposeful
life through one On one tenant support
services and connecting to community

fesources




@ OUR PROGRAMS: PHYSICAL, EMOTIONAL & FINANCIAL WELLNESS

1-on-1 Tenant Support
Access community resources,
health care, groceries, laundry,
counsel, bedding, food and other
support. Welcome Gift. Monthly
home & wellness check ups.

Family Dinner

Building a sense of family and
belonging. Sharing a sit down,
family-style meal that is served.

Free Shopping

In lieu of handouts, residents are
given free tokens and opportunity
to purchase preferred items.

Open Drop-in
Books, games, movies and
conversation with volunteers.

Coffee Club

Offer hot coffee, tea, bagels and
other breakfast items to give

residents a great start to their day.

Financial Support
Provide escorted trips to bank ,
budgeting assistance and
coordinate tax returns with
volunteer accountants.

Afternoon Outing
Physical activity providing
residents with a guided
opportunity to explore outdoors.

Community Garden
Promote activity outdoors and
exposure to natural beauty.
Gardening provides hope.

Free Haircuts
Coordinate complimentary
haircuts & beard trims with
professional barbers.

Birthday Parties

Monthly event to congregate and
celebrate residents birthdays so
they know they are valued.

Hospital Visits

Physical and emotional support

for residents that are hospitalized,

afraid and lonely.

Clean Team

Help residents, especially those
with mobility issues, maintain
clean rooms.

Pet Therapy

Visiting dogs and fish tanks
promote peace and create
connection, affection & fun.

Games

Build meaningful and supportive
friendships while enjoying coffee,
board games and conversation.

Movie Matinée

Popcorn, communal seating and a

great movie to promote social
interaction and relaxation.

Super Smoothies

Promote social interaction and
relationship building while serving
ultra-nutritious snack

Seated Exercise
Physio-designed program to
promote increased strength,
mobility and fun.

Crock Pot Cooking Club

Practical skills training and
building a sense of pride, worth
and belonging.

Holiday Meals

Celebrate Easter, Thanksgiving,
Christmas with friends & family
over a special sit down dinner.

Special Events / Activities
Annual Family Picnic in the Park,
PNE excursions, creating great

memories together to promote
health.



@ Vital Tenant Support Services: One on One Support

Coordinating Health Care
Requesting case manager
assessments (for home support,
OT, higher care, early
identification of dementia, stroke,
etc.)

Medical appointment reminders
Requesting medical appointments

Providing more insight into
baseline behaviour and changes

Requesting a case manager to
assess needs for higher care

Food Security
Assistance with groceries
Coordinating meal replacement

purchases from local non-profits
(Ensure)

Coordinating Health Care
Continued...

Ensuring tenant is
aware/understands their follow up

Coordinating pharmacy
deliveries/pick up

Work closely with Home Support
team for basic home and care
needs (supplying personal
hygiene items, cleaning supplies,
snack for meds, etc.)

Hospital Care &
Coordination

Ensuring rent is paid during
extended hospital stays

Coordinating with hospital staff
before discharge to ensure after
care is in place

Financial Support

Pension/SAFER/OAS/GIS
application assistance

Provide safe escorted trips to
bank

Budgeting assistance
Coordinating rent payment

Coordinating access to free tax
services

Accessing Bloom Group Adult
Guardianship Program

Clean Units

Regular home wellness checks to
identify any potential issues

Help residents, especially those
with mobility issues, maintain
clean rooms by providing shared
supplies, volunteer groups, light
support

Housing Applications &
Government Forms

Applying for Government ID
Bank account assistance
Income Assistance/Disability/
Pension/SAFER/OAS/GIS
application assistance
Assistance with housing

applications for appropriate
housing along the continuum

Reduce Vulnerability/
Heighten Safety Measures

Ensure their funds are safe
Identify elder abuse

Community Meetings/Open
Forums

24-hour tenant checklist
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WHOLE WAY HOUSE
MEAL DELIVERY PROGRAM

OVERVIEW 2020
COVID-19 RESPONSE

MORE THAN A MEAL - MAKINC REAL
COMNECTIONS & SPREADINC HOPE

not alone

NOTES OF HOPE

Seniors received handmade cards from
supporters to remind them that they are

SUCCULENTS FOR SENIORS

Seniors received their own succulents to
bring life and hope into their homes and
have their own plant to care for.

MUSICAL PERFORMANCES

« World renowned violinist. Rosemary
Siemans played O Canada for our
veterans on Canada Day

+ Derek Davidson honoured our veterans
with a private outdoor bagpipe
performance to commemorate their
service on Remembrance Day

« WWH staff sang happy birthday and
brought cards and balloons to
celebrate being another year young

+ Carnegie Outreach brought a harpist
play in some courtyards

PROVINCIAL ELECTION

WWH delivery staff handed out fiyers for
mail in ballots and vote by phone info to
ensure our seniors volces were heard in
2020

600 BOXES OF HOPE

Each senior and vuinerable resident will

receive a Christmas box filled with treats

and a hand written card to ensure they
know that although they may be
Isolating. they are not alone this
Christmas

PACE O4 | MORE THAN A MEAL
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From March 2020 to August
2021, Whole Way House,

along with its’ partners, was
able to deliver over 260,000

free meals to veterans,
seniors and vulnerable
residents in the DTES and
across Vancouver.

PARTNERS IN OUR MEAL DELIVERY PROGRAM
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Emergency
Weather
Response:
Heat Dome
2021 &
2022

Immediate response to
prevent harm was
possible because we
were onsite.




@ Setting Seniors Up For Success

Stabilization

* Clear is kind

 Welcome
packages

* Home Success
Visits

» Consistency

Prevention

* Building trust

* Connection and
community

 Value and
purpose

Dignity

* Autonomy

* Empowerment
« Opportunities

- Fairness
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VANCOUVER SUN

Project helps low-income B.C.
seniors, a growing population with
health, housing woes

New pilot project brings activities and support to isolated low-
income sendors, to keep them at home longer and out of care
homes and haspitals
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VANCOUVER SUN

“It gets me out of bed and it gives me something to do. I know somebody’s
going be down here and I can talk to people,” said Lorraine Ahearn, 73. “I have
a different outlook now on life. So, everything’s better. Everything.”

Ahearn has lived in this B.C. Housing building, on the north shore of False
Creek, for 14 years, but says having daily companionship and organized events
led her to make major changes in just a few months: She stopped, with the
backing of her doctor, taking her antidepressant medicine. She started exercises
to reduce the pain in her frozen shoulder. And she gets out of bed early in
anticipation of the day, rather than languishing alone until noon.



VANCOUVER SUN
*Just saying that youTl help, that's all the money in the world to me,” resident
Jim Sheasgreen said of the assistance and camaraderie he's experienced since
Whole Way House arrived.

*It pulled me right up to the surface. 1 wasn't very sociable at all.”

Sheasgreen had lived in Granville House for 19 years but oaly recently learned
his neighbour Terry Kennedy's name. Now they frequently sit together, playing
games and drinking coffee.

“1 8it here and get beaten on a regular basis when I'm playing cribbage,”
Kennedy adds with a hearty laugh.

“This Whole Way House, when it came about, was the best thing that's
happened because it helps your sanity. You get to be seen (rather than) sit in
your room in solitary confinement all the time.

“They've got to keep this going. Don't shut it down.”

lculbert@ postmediacom

Tracy Lam and Sam Chiy play mah-jong ot Alexander Mouse. PHOTO BY NICK PROCAYLD /PNG

VANCOUVER SUN

Her staff pinpointed four buildings where they saw the most need and, in April,
SFU researchers conducted a survey that asked 239 residents about their
physical and emotional well-being.

Among the SFU findings:

+ 82% found it hard to make ends meet and half were worried they could lose
their homes.

» Roughly half said that they didn’t feel close to people, that they wouldn’t have
anyone to help them if they were sick in bed, and that nobody would find them
within 24 hours if they fell down with an injury.

« two-thirds didn’t have any services or activities to give them a sense of
purpose or meaning in life.

» More than half felt downhearted and blue, and a slightly larger percentage
said they struggled with their health.






