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Great Refusal or Long March:How to Think about the Internet

Andrew Feenberg

( Applied Communication and Technology, Simon Fraser University, Vancouver, BC V54 186 Canada)

Translated by Qiu Hui

(School of Humanities & Social Sciences, University of Chinese Academy of Sciences,
Beijing 100049, China)

Abstract: Recently, political economists have drawn a very negative picture of the Internet as the site of ad-
vanced forms of exploitation of free affective labor. They denounce the “commodification” of the users of Face-
book and other social sites. In this paper I challenge these critiques of the Internet from the standpoint of a differ-
ent interpretation of Marx. This critical constructivist interpretation generalizes from four methodological princi-
ples found in Marx. Marx applied these principles to the factory, the main site of technological mediation in his
day. Now that technology mediates a much wider variety of social relation, these principles must be generalized to

cover the whole surface of society.
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