LAN Studies Protocol
We’ve developed two different protocols.

These can be used both discreetly and developmentally (ie, Protocol A to train researcher & acclimatize them to this kind of fieldwork in a public research setting, followed by Protocol B to administer & collect survey data, travel logs, and interview with LAN/café manager).

Protocol A 

Purpose: Participant observation + researcher fieldwork training

Establish, through observations, who plays what, how they play & with whom, and when.

This protocol is based around a series of 4 observational exercises carried out every 30 minutes, over the course of a 90 minute session (#1 upon entering, #2 at 30 minutes, #3 at 60 minutes, #4 at end of 90 minutes).

Researcher will be provided & will come prepared with the following materials:

1) pen & notepad

2) this worksheet

3) cash to dispense to ‘travel loggers’ - $20 for each participant who fills out travel log, and to pay for their own time

4) digital camera

5) consent forms

A) Preliminary observations

Conduct immediately prior to and/or upon entering space

1. City and street address





2. Describe site (in point form, or one sentence to paragraph)

(Details to take note of: type of room/building, basement or upstairs, darkly or brightly lit, atmosphere, odor, walls, posters/decor, condition of cleanliness, noise level, ceiling height, windows, electric supply, food for sale, bathrooms – M/F or unisex)

















3. Layout

Sketch a picture of the layout and KEEP it/use it for later observations; you can use it to map participants onto this diagram of the floor space


4. Number & condition of machines

What OS? How many are broken? Are they all the same? I no, where are the newer/better ones located?









5. Cost per hour



6. Other kinds of networking resources

Printing/faxing/scanning etc. 





8. Date & time of day when you START observations



B) Timed Observations

Upon entering, and then at 30, 60, and 90 minutes, record the following:
9. How many people in total?


10. Where & how are they located?

How many are standing? How many are watching? How many have a machine to themselves vs how many are in pairs or small groups?







11. Describe (your impression of) race/gender/age make up of participants







12. Does anyone stick out? Why?







12. Who’s playing or doing what? 
Count, and note gender/ethnicity/age of who’s playing what. 









13. Who’s playing ‘together’ even at different machines, and what are they playing?







14. How many are using communication devices (ie headsets) at the same time as playing, and what are they playing?





15. For repeated observations note:

- who’s left

- who’s arrived

- any other changes in who’s playing what, with whom.

30 mins








60 mins








90 mins








For afterwards:

Generate two-part note to append to fieldnotes:
1) Analytical notes
How do you make sense of what you saw? Any patterns that you identified in people’s movements, interactions with each other, infrastructure, & manager?

2) Researcher notes
Place yourself in the research context. How do you think your own in/experience with games/gamer culture, and/or with LAN’s/net cafés in particular, affect how & what you saw in this space, and how you ‘read’ it? What puzzled you, what stood out for you, personally? When and how did you feel uncomfortable? What was the ‘climate’ for you as a researcher?
Protocol B
Purpose: Administering & gathering survey and VW travel log data; possibly interviewing manager
1. Talk to manager & obtain verbal permission to approach patrons.

Sample script: Hi there, my name is X. I’m helping on a study of what people play in LAN cafes & how they play in public. I was wondering if I can walk around and ask people if they’d be willing to take part in an online survey. Here’s more information if you’d like.

** Show cover letter/flyer.

(PI NOTE: argue for ORE/IRB application that in these digital cultures and in these kidns of public spaces, verbal consent is enough; don’t need written consent from managers – ‘gatekeepers’ – to approach patrons)

A crucial step in administering & collecting this data is to 1) hand out to each patron a VERUS business card with specific number on it 2) make sure patrons enter that number in the survey, and 3) attach that number to the ID & travel log photos you take associated with that patron.
2. Approach patrons for survey

Sample script: Hey, my name is Madame X, I’m part of a study on virtual worlds & the people that play in them. We’re trying to figure out what kinds of stuff people play in public LAN’s like this and would really appreciate your participation. Can you take 20 minutes to fill out an online survey? If you add a valid email address at the end of the survey, then you have a chance to win an iPod Nano. 

Also, do you mind if I take your photo? This will only stay with the research team so we can verify you’re a real person. You’ll have to fill out a consent form too.
Administer consent form. You can also explain as you hand it over that it just makes sure they remain anonymous & that all data pertaining to their participation is confidential. Once they’ve signed, take their photo.

Sit with them filling out survey – to maximize time, approach friend groups & do 2-3 at a time.
3. Follow up with request for Travel Log

Once they’ve finished the survey, approach them about conducting a ‘travel log’ in their virtual world. 

Sample script: Thanks so much for your help. For another $20, do you think you can take me through a quick kind of ‘travel log’? I’ll take pictures of your screen as you take me through what you like to do, where you like to go and stuff. As soon as you’re done I can give you the $20.
The Travel Log involves 12 questions. Have them go through as many as possible, and as they do, take a couple photos of their screen for each question.

(Travel Log questions are attached to the end of this document).

4. Interview with manager (Optional: written notes only)
Sample script: Hey, do you mind if I grab 10 minutes of your time, we can even do it over the phone later. I’m really just curious what you see on a daily basis here – what kinds of games people play on a daily basis. 
(IF they ask for a rationale: we’re just trying to figure out what people play in public vs. what they play at home)

What are the most popular games people play in here?





Is that the same as a year ago?




What’s the usual clientele?





When is it busiest?




How many people are here at busiest times?



Who plays what (based on first question – most popular games)?





What kind of events do you run or specials do you have?

(This affirms who their primary clientele is and/or who they want their primary clientele to be)




Do you ever have women in here? What do they usually use computers for?




Travel Log
Record what game they’re playing.
Show me…

1) your favorite avatar  (and/or the one you use most)

2) the specs for the computer use most often for your virtual world play (OS, RAM, Ghz, etc) 

3) any mods or other in-game content that you’ve built or that you use

4) how you get around (i.e., a flying or walking mount, wings, paying other characters, etc)

5) what sorts of things you like to do in your preferred virtual world when your friends aren’t online

6) what sorts of things you do in your preferred virtual world when your friends are online

7) your biggest and/or most recent in-game accomplishment

8) how you talk to: friends, strangers, and griefers

9) where you & your friends meet, hang out, pass time in-game

10) how you and/or your friends make in-game currency

11) the latest thing you bought for your avatar

12) what kinds of external resources you use to improve your play

[Draw diagram of layout in here]











